
 
 

 

 

Covid-19 Paxlovid Standard Dose Ordering Process 
 

Database Look up Tab has both strength dose packs and both Brand and Dispensable records. 

 

 

 

When a medication is selected the alternative alert will fire. 
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When Continue With is selected, Accept Alternative box changes to Continue and a Reason box will pop up.  

The reason is NOT required. 
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Order composer will automatically open since order questions are required. 

 

 

 

 

 

 

 



 
 

 

ketteringhealth.org 

Answer Questions as appropriate.   

 

 

 

 

 

 



 
 

 

ketteringhealth.org 

Date of symptom onset will warn if patient is past eligibility for the medication and direct you to order the 

Outpatient Covid-19 treatment (Outpatient Referral). 

 

 

 

 

For the standard dose pack, if the patient’s eGFR is >60 and the question is answered YES, there are no 

more questions and you can sign the order. 
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Exceptions to Standard Dose process: 
 
Renal Dosing: 

 

If the Standard Dose Pack is ordered, and the patient’s eGFR is not over 60 and the question is answered 

NO, additional questions will fire. 
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If the patient’s eGFR is between 30 and 60, the ERX will direct you to order the Renal Dose Pack. 
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If the patient’s eGFR is less than 30, the ERX will direct you to the Outpatient Covid-19 treatment (Outpatient 

Referral). 
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If the renal dose pack is ordered, and the patient’s eGFR is between 30-60, the questions end and the order 

can be signed. 
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If the patient’s eGFR is > 60, the ERX will direct you to order the Standard Dose Pack. 
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If the patient’s eGFR is <30, the ERX directs you to the Outpatient Covid-19 treatment (Outpatient Referral). 
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If ordering Molnupiravir, the process is the same.  The date of symptom onset will warn if patient is past 

eligibility for the medication and direct you to order the Outpatient Covid-19 treatment (Outpatient Referral).  

Otherwise, answer the questions as appropriate and sign the order. 
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Drug Interaction Considerations: 
 

• Epic drug-drug interaction warnings are incomplete 

• Does not fire for potentially clinically significant interactions (eg. dofetilide) 

• Important interaction management strategies are not included 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is considered the “gold standard” interaction checker for Covid-19. 
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Inventory Considerations: 

 

• Utilize “Covid-19 Therapeutics Locator” to confirm patient’s pharmacy carries Paxlovid prior to 

sending order 

• Not all community pharmacies carry Paxlovid 

• Inventory status may not be accurate – pharmacies are not required to report and website 

data may be up to 2 weeks old. 

• Several reports of complete stock-outs at Dayton-area Kroger Pharmacies  
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• Consider sending to KH Retail Pharmacies during operating hours if patient’s preferred pharmacy 

does not carry.  The hours of operation can be found in the Pharmacy search window. 
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There is also a filter in the Pharmacy search window that will give you an estimate if a pharmacy has 

inventory.  This information is coming from the website linked in the medication record so it may not be 

accurate and the data may be up to 2 weeks old. 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

ketteringhealth.org 

Filters may be combined also so if you search for a specific pharmacy, like the KHN pharmacies, and select 

the Covid-19 Therapeutics filter, it will show the inventory column in addition to the specific pharmacy. 

 

 


